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				Barriers to Effective Communication
								
					June 11, 2021 PDF Education Editorial				

							

							Communication is an important element in managing relationships at home and the workplace. It sounds easy and simple to communicate, but it is way too common to hear stories of people separating due to communication breakdown. Employers also lose employees, Read more
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				Channels of Communication
								
					March 2, 2021March 2, 2021 PDF Education Editorial				

							

							Choosing and using the right channels of communication is necessary for healthy relationships and successful business negotiations. Communication channels are the modes or means by which people exchange information and interact with one another in their social settings – at Read more
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				Stages of the Communication Process
								
					March 2, 2021 PDF Education Editorial				

							

							The communication process facilitates the sharing of meaning between the sender and receiver of the message. It is through the communication process that an effective communication and understanding of meaning takes place. Effective communication occurs when communicators keep their messages Read more
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				Role of Information and Communication Technology (ICT) in Communication
								
					February 6, 2021February 6, 2021 PDF Education Editorial				

							

							Information and Communication Technologies (ICT) refers to technologies that provide access to information through telecommunications. It refers to all communication technologies, including the internet, wireless networks, cell phones, computers, software, middleware, video-conferencing, social networking, and other media applications and services Read more
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				Essentials of Effective Communication
								
					February 6, 2021 PDF Education Editorial				

							

							Effective communication occurs when information is transmitted between individuals and organizations with the purpose of informing, persuading, and building goodwill. An effective communication should be clear, complete, correct, save time, and achieve the intended purpose. Here are some of the Read more
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				Purpose of Communication
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							In human societies, and indeed all institutions, communication is inevitable. As people interact in the workplace, school and at home, they use language to pass information to each other. While there are different forms and channels of communication, the epitome Read more
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				Definition of terms and concepts used in communication
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							Understanding communication is essential in every social setting that requires human interactions. There is apparently no relationship that can survive without communication of some kind. While communication is a necessity, communicating effectively is an art and science that should be Read more
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							Topic 1: Introduction to Communication    Definition of terms and concepts used in communication “Communicationis the process of sharing meaning through continuous flow of symbolic messages.” Communication is therefore generally defined as the process of understanding and sharing meaning. Communication is a complicated Read more
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							This unit is intended to promote communication skills in learners. This is essential both in business and social interactions. Communication Skills are in both writing and oral communication. The unit is offered in the following courses: Diploma in Business Management Read more
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